Whitecap Mortgage Delmarva Online Privacy Policy

Whitecap Mortgage Delmarva LLC (“Whitecap”) is committed to keeping its customers
and website visitors informed of its privacy and security practices and policies. This
“Privacy Policy” (the "Policy”), explains how information collected through
WhitecapDelmarva.com (our "Website") and offline is treated, used, and shared.

This Privacy Statement does not in any way describe Whitecap’s offline information
collection and use practices, or the practices Whitecap employs when collecting
information online through means other than the above listed website. An example of
such additional information collection practices includes but is not limited to you as a
customer of Whitecap Mortgage Delmarva, LLC or site user sending Whitecap an email
message. “"We" or "us” or “our” or "Whitecap” refers to WhitecapDelmarva.com and its
owners and/or affiliates. Whitecap is strongly committed to protecting the privacy of our
customers.

We pledge to use and share any information that we collect from or about our
customers in accordance with Whitecap’s Consumer Privacy Notice, which provides
choices regarding our use and sharing of information.

Information We Collect

Whitecap collects two types of information when consumers visit our Website:
"Personally Identifiable Information” and “Non-Personally Identifiable Information.”
Together, both of these are referred to in this Policy as “Information."

Personally Identifiable Information is information that can reasonably identify the
borrower, which may include the following:

e Identifiers (your name, alias, mailing address, telephone number, e-mail address,
Social Security number, driver’s license number, passport number, or similar
identifiers).

e Protected classification characteristics (age, race, national origin, citizenship, marital
status, sex, veteran or military status).

e Commercial information (records of personal property, products or services
purchased, obtained, or considered, or other purchasing or consuming histories or
tendencies).



Personal information does not include publicly available information from government
records, de-identified or aggregated consumer information, or personal information
covered by certain sector-specific privacy laws, including the Fair Credit Reporting Act
(FRCA) and the Gramm-Leach-Bliley Act (GLBA).

Whitecap may also collect and store information consumers share with us about other
people (for example, co-borrowers). Non-Personally Identifiable Information is
information that cannot directly or indirectly identify the consumer, such as
demographic information about consumers’ online activity on our Website.

How We Collect Your Information

From Consumer: Whitecap collects Information the consumer directly provides such
Information to us in connection with obtaining our services. The consumer may choose
not to provide Whitecap with certain information; however, Whitecap identifies what
information is required to fulfill a request for service. If the consumer chooses not to
provide mandatory information, Whitecap may not be able to provide the service being
requested.

From Other Sources: Whitecap may also collect information about consumers from
other sources, such as credit reports pulled upon the borrower’s authorization.

Automatically: Whitecap may collect Information from the consumer automatically by
tracking usage data and using other technologies. For example, Whitecap may send
“cookies” to a consumer’s computer. “Cookies” are text files of information that are
stored on the consumer’s computer. Cookies help identify the consumer as a unique
customer and stores personal preferences and technical information. Cookies allow us to
collect information such as the type of browser, which pages are viewed, which
webpages are visited, which pages linked the consumer to our site, and which link, if
any, the consumer follows off of our Website. We use this information to personalize the
borrower experience, enhance security, facilitate navigation, and to display material
more efficiently. Most browsers automatically accept cookies, but the borrowers can
usually modify your browser setting to decline cookies if preferred.

Whitecap may also use web beacons, pixel tags, clear GIFs, and other technologies to
track consumer’s online movements. These are small pieces of data that are embedded
in images on our Website. Whitecap may also use third-party technologies to provide
audience measurements and other analytics services for us. We, or our third-party



vendors, may collect personal information about your online activities over time when
you use our Website.

Children’s Online Privacy “COPPA” Information

The following explains our practices with respect to the online collection and use of personal
information from children under the age of 13, and provides important information on your
rights under federal law with respect to such information:

We do NOT knowingly collect personally identifiable information from children under the age of
13. We screen users who wish to provide personal information in order to prevent users under
the age of 13 from providing such information. If we become aware that we have inadvertently
received personally identifiable information from a user under the age of 13, we will immediately
delete such information from our records. If we change our collection practices in the future, we
will obtain prior, verifiable parental consent before collecting any personally identifiable
information from children under the age of 13. If at any time we establish or begin providing
services on any website that in anyway meets the criteria of COPPA we will ensure that full
compliance is met in every aspect of COPPA.

Due to the fact we do NOT collect any personally identifiable information from children under
the age of 13 we also do NOT knowingly distribute such information to any third parties.

We do NOT knowingly allow children under the age of 13 to become customers, or otherwise

distribute personally identifiable contact information nor do we knowingly allow children under
the age of 13 to access and use WhitecapDelmarva.com in general.

How We Respond To Do-Not-Track ("DNT") Signals

DNT is the concept that has been promoted by regulatory authorities, in particular the
U.S. Federal Trade Commission (FTC), for the Internet industry to develop and
implement a mechanism for allowing Internet users to control the tracking of their
online activities across websites. Most browsers provide a DNT option that relies on a
technology known as a DNT header that sends a signal to websites visited by the
browser user about the user's DNT preference.

Whitecap does not currently respond to DNT signals in browsers because it does not
track individual members across the web. Whitecap does not authorize the collection of
personally identifiable information from consumers through advertising technologies.



How We Use Information

Whitecap uses consumer Information to better understand online activity to improve
our Website offerings, to reconstruct activity from a user’s previous session, and for
troubleshooting and issue resolution purposes. We may also use this data to provide a
more personalized online experience, to provide consumers with assistance with
support, and to send special offers, product and service updates, or other promotional
materials that are relevant and personalized.

Whitecap does not allow third parties to display advertisements on our Website;
however, our Website contains links to other websites owned and operated by third
parties. By including a link to a third-party website, Whitecap does not endorse or
recommend any products or services offered or information contained at the third-party
website. Whitecap does not control and is not responsible for the privacy practices of
these third parties. Such third party may have a privacy policy different from that of
Whitecap and the third-party website may provide less security protection than our
Website. If you decide to visit a third-party website via a link contained on our Website,
you do so at your risk.

Whitecap may use consumer’s information to communicate regarding services or
products that may be of interest to the consumer, to deliver the consumer the services
or products requested, to manage the customer relationship, to provide the consumer
with support, and to research and analyze the consumer’s use of our services or
products. Whitecap may also use this information to allow consumers to participate in
surveys, contests and similar promotions, and to administer such promotions.

Whitecap may also use your Information to optimize our services or products, to
manage our business, and to measure the overall effectiveness of our business as it
relates to online content, advertising, programming, and other activities.

Whitecap may also use your information for the following purposes:

e Audit related to our current interactions with you and concurrent transactions,
including, but not limited to, counting ad impressions to unique visitors, verifying
positioning and quality of ad impressions, and auditing compliance with this
specification and other standards.

e Detect security incidents, protect against malicious, deceptive, fraudulent, or
illegal activity, and prosecute those responsible for that activity.

e Debug to identify and repair errors that impair existing intended functionality.



e Short-term, transient uses, but your personal information will not be disclosed to
another third party and is not used to build a profile about you or otherwise alter
your experience outside the current interaction, including, but not limited to, the
contextual customization of ads shown as part of the same interaction.

e Perform services, including maintaining or servicing accounts, providing customer
service, processing or fulfilling orders and transactions, verifying customer
information, processing payments, providing financing, providing advertising or
marketing services, providing analytic services, or providing similar services.

e Undertake internal research for technological development and demonstration.

e Undertake activities to verify or maintain the quality or safety of a service or
device that is owned, manufactured, manufactured for, or controlled by us, and to
improve, upgrade, or enhance our services or devices.

Credit Agencies and Your Right to Opt-Out

Credit reporting agencies may share your Information with other companies when
applying for a home loan. The consumer credit reporting companies (Equifax, Experian,
Innovis, and TransUnion) are permitted by the Fair Credit Reporting Act (FCRA) to
include your name on lists used by creditors or insurers to make firm offers of credit or
insurance that you did not initiate.

The FCRA also provides you the right to opt-out which prevents the consumer credit
reporting companies from providing your credit file information, known in the industry
as a trigger lead. The credit reporting companies maintain an Opt-Out list if you do not
wish to receive these offers.

You can remove yourself from the list for five years by calling 1-888-5-OPT-OUT (1-888-
567-8688) or at optoutprescreen.com. To opt-out permanently, you will need to sign
and return the Permanent Opt-Out Election form, which you get at
optoutprescreen.com. You will have to share your personal information, including your
name, address, Social Security number, and date of birth. That information is
confidential and will be used only to process your request to opt-out.

Updating Your Communication Preferences and Contacting Us

Whitecap may provide you with the opportunity to subscribe to e-mail newsletters and
other communications. You may unsubscribe by following the instructions provided in
each e-mail newsletter. Similarly, if at any time you do not wish to continue to receive
communications from Whitecap or its associated third parties' communications, you


https://linkprotect.cudasvc.com/url?a=https%3a%2f%2foptoutprescreen.com&c=E,1,ehS2sf4N5b7H38eCqJPRvQySaA2LMfYJ4BR1kvTlpx1f5rOo1z9Pa56Q0MhjsN0yJPlvINY1I2dQ2av1NDz77l8vTfTRx7WeQF1EU2P0lZNd&typo=1&ancr_add=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2foptoutprescreen.com&c=E,1,NFigRvHj9dfNLBKmebDVftPHaS1TLaLG0umNg4qCsyR0K1O65AqOkFBVvSLY35U7LAjRN3t5dcZjeTxbj3GVcAyJnKYK_khf0MFOE2BBotH8ta75EA,,&typo=1&ancr_add=1

may modify your preferences by accessing the website provided to you upon
submission of your initial application or inquiry.

If you have submitted a loan request application or an application for pre-approval with
us, you can update your Information through the website provided to you after the
submission of your application. Federal and state regulations require that we store
completed loan requests for various periods of time. In order to comply with these
requirements, we may be unable to delete your Information from our database until the
expiration of the applicable period.

If you have any questions about this Policy or our information-handling practices, or if
you wish to request access to or deletion of your Personal Information, please contact
us by e-mail or postal mail as follows:

Whitecap Mortgage Delmarva LLC
884 Walker Rd, Ste. B
Dover, DE 19904

Info@WhitecapDelmarva.com

Download a copy of Whitecap Delmarva’s Privacy Policy here.

Whitecap Mortgage Delmarva, LLC NMLS#2435455


mailto:Info@WhitecapDelmarva.com

